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For the sake of convenience, where necessary only the masculine form

is used for personal names and personal nouns in this document. The
corresponding terms apply to all genders in accordance with the principle

of gender equality.



Welcome

Dear Colleagues,

For me, one thing is certain: by doing the right thing, we will achieve the best results. We want to be a
reliable partner and create real value for our customers. At the same time, we bear responsibility toward
our colleagues, our business partners, as well as toward society and the environment. This responsibility
is reflected in the decisions we make every day.

In our day-to-day work, our Code of Conduct serves as a binding standard that guides us—especially in
challenging situations—and makes clear what we stand for. We align our behavior with it, particularly
when decisions are difficult. This reliability in our dealings with our customers, partners, and one another
strengthens the EMCO Group’s reputation. Trust is the foundation of our success. Maintaining and further
building upon it is a responsibility we all share.

Sustainable growth is achieved by meeting our customers’ expectations while acting with clarity,
responsibility, and integrity. Quality and a deep understanding of their requirements are crucial to this.
Itis equally important that we adhere to rules and treat one another with respect. | am convinced that
we will ensure the continued success of our company if we consistently combine economic success with
responsible conduct and live by our principles together.

Stefan Hettwer
CEO EMCO Group
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#1 Integrity, partnership

Doing the right thing based on
our own personal convictions.

Integrity is the foundation on which we build. This
means that our words and actions are in keeping
with our ethical standards. Every single one of us
is responsible for our company, as business part-
ners and as members of society. We regard oursel-
ves as active partners in the development of our
sites and invest in cultural and social projects.

#2 Transparency

Transparency is more than
just the right to information.

We attach a great deal of importance to honest
communication on equal terms, both within our
teams and with our business partners. This is
because openly communicating our expectations
is the only way to efficiently achieve our common
goals.

- Act clearly and communicate transparently!

#3 Excellence

We continuously strive
for improvement.

The diversity and quality of our products are our
unique strengths. We take a proactive and for-
ward-looking approach to our planning and focus
on identifying our customers’ needs at an early
stage to create added value and provide them with
innovative system solutions. We therefore create
sustainable values for ourselves and our customers
and secure the long-term future of our company
by means of innovation and quality.

#4 Employee focus

Our employees are our most
valuable asset.

Our employees are our most valuable asset and
make a significant contribution to our company’s
success. We develop and support our staff from day
one so that they can meet the challenges of a cons-
tantly changing working environment.

At the same time, we invest in our employees’
health and attach a great deal of importance

to responding to the need for flexibility and work-
life balance while treating everyone equally —
regardless of their origin, religion, sexual orienta-
tion, age, gender, disability or background.

#5 Sustainability

Healthy, sustainable growth
and the careful use of resourc-
es are important to us.

We take responsibility for our commercial activity.
We achieve this in constant dialogue with our stake-
holders, working with them to develop sustainable
solutions. We use our management systems to
ensure that the highest environmental standards
are met and continually developed.



Our Responsibility as
Members of Society

t
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Equal opportunities, equal treatment and
non-discrimination

We are committed to equal opportunities and reject any form of discrimination and/or unfair unequal
treatment at work. No one should be discriminated against or disadvantaged due to their origin, skin col-
our, nationality, origin, gender, faith or ideology, political views, age, physical condition, sexual orientation,
appearance or other personal characteristics.

HR decisions are based on qualifications, experience and other work-related criteria. We also apply
the principle of equal pay for male and female colleagues. This corresponds to at least the national and lo-
cal statutory standards and/or the level of the national industries/sectors and regions.

Lobbying

We endeavour not to influence political decisions in the name
of the company.

We conduct lobbying centrally, openly and transparently. We follow the statutory lobbying guidelines
and categorically avoid unfair influence on policies and legislation.

Public image and communication

We respect the right to freedom of expression.

We respect the right and freedom of expression to protect personal rights and privacy. Every employee
should understand that they may also be regarded as part and representative of the EMCO Group outside
of work and is therefore required to protect the company’s image and reputation through their public
behaviour and image, especially towards the media.

Social media is an integral part of the business world. When using social media, the same rules essenti-
ally apply as for traditional media. When expressing personal opinions, we make sure that the respective
EMCO Group function and/or activity is not associated with our private statement. For the correct behavi-
our on social networks, please refer to the company’s Social Media Guidelines.

If we are unsure, we always contact our manager or a member of the Compliance Department.
It may also be useful to take a look at the relevant guideline.

D See Intranet: Guidelines/Social Network Policy







Our Responsibility as
Business Partners

Compliance with the law and legislation

We undertake to comply with all the legal regulations that
apply to us.

We believe that compliance with laws and regulations is a fundamental basic principle of commercially
responsible conduct. We observe the applicable statutory obligations and bans, even if this involves short-
term economic disadvantages or difficulties for the company or individuals. If national legislation inclu-
des restrictive regulations that deviate from those that apply to the EMCO Group and within Germany,
the national law applies.

Avoiding conflicts of interests

We act in the interests of our company.

We all understand that our personal relationships and interests should not affect or influence our busi-
ness activities and decisions. We therefore ensure that we avoid situations in which personal and profes-
sional interests could collide or even give the impression that this is the case.

We do not make any investments or join any organisations that may cast doubt on our fairness, integri-
ty or objectivity.

- Potential conflicts of interest must be reported to your line manager immediately.

1
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Gifts, benefits and invitations

We do not accept or offer gifts or other benefits that may be
regarded as illegally influencing a business relationship or de-
cision.

If small gifts or invitations are offered as a result of a successful business relationship, common sense
should always prevail. It is important to ensure that gifts are not associated with inappropriate expecta-
tions or rewards. The same rules apply to both receiving and giving gifts. Cash and cash equivalents (e.g.
vouchers) are never permitted.

We only give or accept gifts, invitations and other benefits, such as attending business dinners
and events paid for by third parties, if they meet our Compliance Guidelines and do not question
the reputation of the EMCO Group.

D See Intranet: Guidelines/Compliance Policy



Fair competition

Our business activities promote free and fair competition.

We always comply with all the applicable competition and antitrust laws and regulations. We unders-
tand that any violation of antitrust legislation may result in hefty fines and even prison sentences for
the company, as well the managers and individuals involved. We must all be alert to situations that could

jeopardise free and fair competition.

D See Intranet: Guidelines/Procurement Policy
13



Our Responsibility
in the Workplace

Responsibility in the workplace

We are responsible for our employees.

We comply with the statutory and contractually agreed occupational safety requirements and observe
international labour and safety standards.

To maintain our employees’ health and safety, we provide a safe and healthy working environment.

Each of our employees abides by the occupational health and safety regulations and encourages safety
in their workplace.

Cooperation with employee representatives

Achieving success together.

To ensure commercial success, safeguard jobs and ensure the well-being of EMCO staff, the EMCO Group
traditionally maintains constructive dialogue with its employee representatives and trade unions.

Confidential company information/insider information

We undertake to protect trade and business secrets.

We take great care to ensure that any trade secrets and other confidential information that our business
partners and customers entrust to us are adequately protected against unauthorised access, use and
disclosure, at the very least in accordance with the relevant statutory provisions for protecting trade
secrets.

We respect the intellectual property of our business partners, customers and other third parties and
ensure that adequate precautions are taken to protect intellectual property rights when transferring
knowledge and technologies.



Protecting company property

We only use company property for business purposes.

The careful and respectful use of company property is firmly embedded in our values. This also includes
the responsible handling of intangible assets such as our intellectual property, copyright materials, fi-
nance documents and brand image.

Our facilities, production lines, processes and materials are valuable assets. We are all responsible

for treating these with care and protecting them against damage, improper use and misuse. Compa-
ny-owned computers and other devices are intended to perform day-to-day tasks. The use of mobile
phones, company vehicles or corporate networks for personal purposes is only permitted with the com-
pany’s explicit consent. The same rules may not apply in every country. We should always enquire about
deviations and seek advice if in doubt. We undertake to always comply with the applicable guidelines
for protecting the company’s property.




Information Regarding
Non-compliance

This Code of Conduct combines applicable statutory and operational regulations.

The obligation to comply with the principles described here arises either directly from legisla-
tion, internal regulations, our corporate philosophy or as a secondary obligation from our con-
tract of employment.

We take any violation of our Code of Conduct seriously and reserve the right to initiate meas-
ures to resolve any reported violations appropriately and confidentially. If required, we take
suitable remedial or preventive countermeasures.
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Contacts and Reporting

To seek advice or report misconduct, or if they have any questions and/or doubts, employees and manag-
ers can talk to their line manager in the first instance or contact the relevant Compliance Officer.

If they prefer to remain anonymous, there is the option to report these via the external whistle-blower
system or using our Compliance mailboxes. In addition, employees can reach out to external reporting

agencies established at the Federal Office of Justice, the BaFin, and the Federal Cartel Office.

The electronic whistle-blower system is managed by Compliance Team staff.



mailto:compliance@emco.de

Online — whistle-blower system (anonymous)

The anonymous whistle-blower system is accessed by inputting this web address
https://emcogroup.whistleblowernetwork.net directly into your browser.

ONLINE

COMPLIANCE
MALLBOXES
WITHOUT
INBOX

COMPLIANCE
STAFF

WITH
CONFIDENTIAL
INROX FOR
QUERIES

D http://emcogroup.whistleblowernetwork.net
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Erwin Muller GmbH
Breslauer Stral3e 34-38
D-49808 Lingen (Ems)
Tel. +49 (0) 591 9140-0
info@emco.de
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